
Information on Pets Traveling from Chile 

In order to fly from Chile with your dog or cat, each pet owner is required to obtain three certificates 
before your pet can leave Chile on an airplane. These certificates are time sensitive, which means 
you can only get the certificates seven days before your pet boards that plane. Certificates that are 
obtained more than seven days prior to your pet’s departure will be considered void. 
  
You need three certificates in total: 
 
Visit your Vet and get the following two certificates: 
 1)  Certificate of Health (Fig. 1) 
 2)  Certificate of Vaccinations (Fig. 2) 
 
Visit the Ministry of Agriculture/Servicio Agrícola y Ganadero (SAG) and get: 

3)  Certificado Zoosanitario de Exportación (Fig. 3 request; Fig. 4 final) 
 

Please do not take the pet, just the certificates from the Veterinarian with extra copies. 
 
Required documents and information for Ministry of Agriculture (SAG): 
 a)  Certificate of Health 
 b)  Certificate of Vaccinations 
 c)  Extra copies of the certificates for SAG 
 d)  Pet’s name and breed 
 e)  Country and physical address of pet’s final destination 
  f)  Flight information: date and time of departure, airline and flight number 
 g)  Money in pesos to pay for the SAG Certificate (on or about 10.000 Chilean pesos) 
 
There are two different SAG offices:  
Location A) SAG Office Av. Portales 3396, Quinta Normal. Tel: 676 4000 
 Office hours: Mon-Fri from 09:00-13:00. 
 
Location B) Airport: SAG Oficina de Comercio Exterior, Zona Carga Puerta 1
 Office hours: Mon-Thu from 9:00-12:00 and 14:00-17:30.  
               Fri 9:00-12:00 and 14:00-16:30. 
 
Samples of Documentation: 
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